On Smart Engagement: Questions About
Techno-Social Praxis on Inclusive Place-Based

Smart City Planning Process










Structure of This Talk

Some Reflections from University of
Washington’s Study Abroad Program in
S. Korea, Summer 2025

Framing of Smart Cities and Smart
Urbanism

Un)Mapping the CHOP (Capitol Hill



l. Some Reflections from University
of Washington’s Study Abroad
Program in S. Korea, Summer




Key Objectives

® | earning about the possibilities and
challenges of smart urbanism and smart city
planning

® Exploring to (re-)work with smart
technologies and infrastructure in urban
planning and community-building processes

® Having a structured transnational engaged
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Seoul: Smart City Initiatives

Flagship Projects and Governance Approaches

€ mVoting (2019-)

» Mobile app for real-time citizen participation in city decisions.
* Blockchain-secured platform used in budgeting, urban projects, and policy polling.
« Strengthens inclusive, transparent governance via smartphones.
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Seoul Smart City Initiative: mVoting
(https://mvoting.seoul.go.kr/)
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Smart Ocean Village Platform: Floating Marine Debris Monitoring,
Mobile Application for Citizen Reporting and Community Activities
(https://sov-busan.co.kr)
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(Still) Remaining Questions

® How are innovations bounded, produced,
and organized [spatialized] by individuals,
communities, and institutions in the cities?

® How does the production of new digital
technology and new forms/formations of
innovative (economic, social, cultural, and
environmental) activities blend into the
existing urban fabrics?







II. Framing Smart Cities and Smart
Urbanism




Framing Smart Cities and
Smart Urbanism

Various conceptualizations: A system of
systems (Kitchin et al. 2019), intelligent city
(Cardullo 2021), virtual cities (Castells 1996),
digital city (Aurigi 2017), abstract urbanism
(Fuller 2017), coded city, etc.

“Smart cities are promoted as places where
citizens are informed about, networked and
engaged in—via technology—the relationship
between their activities and the broader urban
environment.” (Hall and Davila 2023, p.159)

It may be too clichéd or oversimplified to
define it in this way; however, we can identify
two predominant and contrasting orientations
to smart city concepts and practices: techno-
centric and community-centric approaches and
orientations.
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Google-Affiliate Alphabet’s Sidewalk Labs Planned for its
Internet-based Toronto Smart City
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A City of Design Oriented Toward Pecple

We are designing a harmonious city,

based on a new paradigm by taking into consideration
the beauty and charms of the city and people’s lives.

“Living Lab” as a user-driven smart city platform,
Sejong Smart City, Korea



Framing Smart Cities and
Smart Urbanism

® Data power is an important intervention;
however, increasing concern about the political
economy of the data (e.g., data redlining, data
colonialism, digital poorhouse).

® The political economy of data and data politics.

® Two words on smart cities—prosperity and
precarity.




Framing Smart Cities and
Smart Urbanism

® Smartness becomes the organizing concept for
an emerging form of technical/technological
rationality (Halpern and Mitchell 2023).

® Urban platforms enable all manner of
monitoring, reporting, analyzing, and visualizing
the spaces and flows of urban life (Mattern

2017).
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Framing Smart Cities and
Smart Urbanism

® How can we create a smart engagement process,
with the aspiration of participation/engagement close
to the top of Arnstein's (1969) ladder,
‘empowerment,’ in/with smart and digital
technology?

in/with




1. (Un)Mapping the CHOP (Capitol Hill
Organized Protest) Project
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(Un)Mapping the CHOP Project

CHOP, also known as the CHAZ (Capitol Hill
Autonomous Zone)

Emerged as a unique social experiment in
Seattle, WA, as a response to ongoing protests

against police brutality and racial injustice in
2020.

CHOP began on June 8th, 2020, when the police
moved out of the East Precinct, and lasted until
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https://www.theguardian.com/us-news/2020/jun/21/seattle-activist-occupied-zone-chop-long-history-movements-protests




(Un)Mapping the CHOP Project

Donald J. Trump &
~ @realDonaldTrump
Radical Left Governor @Jaylnslee and the Mayor of Seattle are being

taunted and played at a level that our great Country has never seen
before. Take back your city NOW. If you don’t do it, | will. This is not a

game. These ugly Anarchists must be stopped IMMEDIATELY. MOVE
FAST!

3:08 AM - Jun 12,2020

15K Reposts 2,568 Quotes  70.9K Likes 158 Bookmarks

The violent end of the Capitol Hills Organized Protest,
explained . Vox. 7/2/2020


https://twitter.com/realDonaldTrump/status/1271142274416562176?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1271142274416562176%7Ctwgr%5E5c0caf04767b60ba0375cdf74c424c6958bc2442%7Ctwcon%5Es1_c10&ref_url=https://www.foxnews.com/politics/tennessee-gov-lee-nashville-autonomous-zone
https://www.vox.com/policy-and-politics/2020/7/2/21310109/chop-chaz-cleared-violence-explained

(Un)Mapping the CHOP Project

Gt
1 R Rt S 4y

Whether it might be
possible to use the drone
images as an invitation for a
particupatory process of
interactive digital
engagement through which
members of the public—
particularly people who had
directly organized,
participated in, and/or
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(Un)Mapping the CHOP Project

Archiving the CHOP**

This interactive digital archive enables you to
® Explore the CHOP from above, seeing all of the detailed street art,
graffiti, encampments, barriers, and more.
® Read transcriptions of individual graffiti and discover the
messages and patterns of speech in the CHOP.
® Leave your memories or commentary by clicking a location
within the CHOP when the nearbytoggle is on.

Click here to familiarize yourself with the functionality of this archive.

® B Drone Photo L] Nearby @ W Graffiti
° Police Dept. © [ Buildings @ [ CHOP Boundary =

ez Poquiioé -
= i~ - o
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This platform is created by geographers from the University of Washington. The basemap is
made up using @0OpenStreetMap's data by @MapBox.

prologue statement userguide data&citeus team contactus @ W +

Archiving the CHOP™* S R -

This interactive digital archive enables you to A

e Explore the CHOP from above, seeing all of the detailed street art,
graffiti, encampments, barriers, and more.

messages and patterns of speech in the CHOP.
e Leave your memories or commentary by clicking a location

E ® Read transcriptions of individual graffiti and discover the
4
/ within the CHOP when the nearbytoggle is on.

Click here to familiarize yourself with the functionality of this archive.

o I Drone Photo [ Nearby a» @ Graffiti
[ Police Dept. o @ Buildings ] CHOP Boundary

Share your memories, in-situ experiences, or personal feelings
about the location where you just clicked ...

Name...
grv_ e -
v

About this Location

.- Landmarks | sosu anJu BAR
-

o

Memories

No record has been found. Be the first to share your memories, in-situ
experiences, or feelings about this location.

L.




(Un)Mapping the CHOP Project

Public Online Event

ARCHIVING THE CHOP
€N | R ecare—

— Registration Link: https://tinyurl.com/archivingchop

SEEKING INPUT AND POTENTIAL COLLABORATORS !

The Capitol Hill Occupied Protest (CHOP) which took place in Seattle in 2020 was a complex event,
embodying many different things to many different publics. How might it be possible to create a
digital archive that frames these matters as questions for continued—and urgent—public engagement,
study, and analysis, rather than treating them as concluded? As geographers, we ask especially, how
could careful engagement with the CHOP as a space facilitate such an archival process? Join us for a
conversation about an ongoing effort to address these questions and possibilities.
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Bo Zhao | Dan Koopman | Jin-Kyu Jing | Christian Anderson
University of Washington at Seattle and Bothell




(Un)Mapping the CHOP Project

Humanities Data Science
Summer Institute 2023

Organized by the Interdisciplinary Minor in Data Science
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Welcome Event | June 20th at 1:00pm to 3:00pm
Studio Meeting Room, eScience Institute

Summer 2023



Communities We Reached Out

® HDSSI 2023 Project Groups

® Black Star Farmers

® Seattle Emerald, Marcus Green

® The City of Seattle

® Joseph Elebbaas, Seattle Police Dept.

® UW Libraries in Digital Humanities, Asian Library
(Hyokyong Yi, Verletta Kern, etc.)

® UWSB Office of Connected Learning
® (Classes: Dr. Bo Zhao’s & Dr. Oh’s

® Seattle University, Kent Koth, Director of Community
Engagement




(Un)Mapping the CHOP Project

Archiving the CHOPM Acknowledgement aboutCHOP userguide data&citeus team contactus +

» (click to show instructions)
A

@ I Drone Photo ® [ Buildings L] Locations
[ ] Comments o I Graffiti @» I Word Cloud

E This platform is created by geographers from the University of Washington. The basemap is
\ created using ©0penStreetMap's data by ©@MapBox.

CHOP Protest
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V. Aspects of and Aspirations for
“Smart Engagement”




On Smart Engagement

® How could smart approaches be reworked and
repurposed to enliven, support, and sustain
organizing and participatory processes of
cooperative analysis with already existing
communities/citizens—collective human
(counter) intelligence?

® Critical insights from the participatory process
and citizen science point us toward an inclusive
place-based smart city planning process.

® | admit that this is a big question about techno-
social relational praxis, and an aspiration of and
for the smart engagement







